FORM EXEMPT UNDER 44 U.S.C 3512

INTERNET UNITED STATES OF AMERICA
FORMQP_J(!)_BF;B-SN NATIONAL LABOR RELATIONS BOARD DO NOT WRITE IN TH.IS SPACE
CHARGE AGAINST EMPLOYER Case Date Filed
29-CA-261755 6/17/2020
INSTRUCTIONS:
File an original with NLRB Regional Director for the region in which the alleged unfair labor practice occurred or is occurring.
1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT
a. Name of Employer b. Tel. No.
) (888) 892-7180
Amazon.com Services LLC
c. Cell No.
f. Fax No.
d. Address (Street, city, state, and ZIP code) e. Employer Representative
g. e-Mall

546 Gulf Ave
NY Staten Island 10314-

h. Number of workers employed

5000

i. Type of Establishment (factory, mine, wholesaler, etc.)
Others

J. Identify principal product or service
E-commerce shipping logistics

subsections)

within the meaning of the Act and the Postal Reorganization Act.

k. The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a), subsections (1) and (list

of the National Labor Relations Act, and these unfair labor
practices are practices affecting commerce within the meaning of the Act, or these unfair labor practices are unfair practices affecting commerce

--See additional page--

2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices)

3. Full name of party filing charge (if labor organization, give full name, including local name and number)
(b) (6). (b) (7)(C) Title:

4a. Address (Street and number, city, state, and ZIP code)

(b) (6), (b) (7)(C)

4b. Tel. No.

(b) (), (b) (7)(C)

4c. Cell No.

4d. Fax No.

4e. e-Mail

(b) (6). (b) (7)(C)

organization)

5. Full name of national or international labor organization of which it is an affiliate or constituent unit (to be filled in when charge is filed by a labor

6. DECLARATION
| declare that | have read the above charge and that the statements are true to the best of my knowledge and belief.

Frank Kearl

By Frank Kearl Title: Staff Attorney

Tel. No.

(929) 265-7692

(signature of representative or person making charge) (Print/type name and title or office, if any)

161 Port Richmond Ave. 06/16/2020 17:33:41

Office, if any, Cell No.

Fax No.

Address Staten Island NY 10302- (date)

e-Mail

frank.kearl@maketheroadny.org

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)

PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist
the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully set forth in
the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is

voluntary; however, failure to supply the information will cause the NLRB to decline to invoke its processes.




Basis of the Charge

8(a)(1)

Within the previous six months, the Employer discharged an employee(s) because the employee(s) engaged in protected concerted
activities by, inter alia, discussing wages and/or other terms and conditions of employment and in order to discourage employees
from engaging in protected concerted activities.

Name of employee discharged Approximate date of discharge

(b) (6), (b) (7XC)

8(a)(1)

Within the previous six months, the Employer discharged an employee(s) because the employee(s) engaged in protected concerted

activities by, inter alia, protesting terms and conditions of employment and in order to discourage employees from engaging in
rotected concerted activities.

Name of employee discharged Approximate date of discharge

(b) (6), (b) (7)XC)

8(a)(1)

Within the previous six months, the Employer disciplined or retaliated against an employee(s) because the employee(s) engaged in
protected concerted activities by, inter alia, discussing wages, hours, or other terms and conditions of employment and in order to
discourage employees from engaging in protected concerted activities.

Name of employee disciplined/retaliated L . Approximate date of
5 Type of discipline/retaliation 2 s
against discipline/retaliation

D) (6), (D Suspended

8(a)(1)
Within the previous six months, the Employer disciplined or retaliated against an employee(s) because the employee(s) engaged in
protected concerted activities by, inter alia, protesting terms and conditions of employment and in order to discourage employees
from engaging in protected concerted activities.

Name of employee disciplined/retaliated o e ;g Approximate date of
. Type of discipline/retaliation R L.
against discipline/retaliation

(b) (6), (b) (7X(C) Suspended RREE/2020




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 29

Two Metro Tech Center Agency Website: www.nlrb.gov Download
Suite 5100 Telephone: (718)330-7713 NLRB
Brooklyn, NY 11201-3838 Fax: (718)330-7579 Mobile App

(b) (6), (b) (7)(C)

June 17, 2020

Re: Amazon.com Services LLC
Case 29-CA-261755

BIIYI0) (6). (6) ()(C)

The charge that you filed in this case on June 17, 2020 has been docketed as case number
29-CA-261755. This letter tells you how to contact the Board agent who will be investigating
the charge, explains your right to be represented, discusses presenting your evidence, and
provides a brief explanation of our procedures, including how to submit documents to the NLRB.

Investigator: This charge is being investigated by Field Attorney Evamaria Cox whose
telephone number is (718)765-6172. If this Board agent is not available, you may contact
Supervisory Attorney NANCY LIPIN whose telephone number is (718)765-6208.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: As the party who filed the charge in this case, it is your
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.
Because we seek to resolve labor disputes promptly, you should be ready to promptly present
your affidavit(s) and other evidence. If you have not yet scheduled a date and time for the Board
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s). If you
fail to cooperate in promptly presenting your evidence, your charge may be dismissed without
investigation.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody




Amazon.com Services LLC -2-
Case 29-CA-261755

or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Correspondence: All documents submitted to the Region regarding your case MUST be
filed through the Agency’s website, www.nlrb.gov. This includes all formal pleadings, briefs, as
well as affidavits, documentary evidence, and position statements. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format).

If you have questions about the submission of evidence or expect to deliver a large
quantity of electronic records, please promptly contact the Board agent investigating the charge.
If you cannot e-file your documents, you must provide a statement explaining why you do not
have access to the means for filing electronically or why filing electronically would impose an
undue burden.

In addition, this Region will be issuing case-related correspondence and documents,
including complaints, compliance specifications, dismissal letters, deferral letters, and
withdrawal letters, electronically to the email address you provide. Please ensure that you
receive important case-related correspondence, please ensure that the Board Agent assigned to
your case has your preferred email address. These steps will ensure that you receive
correspondence faster and at a significantly lower cost to the taxpayer. If there is some reason
you are unable to receive correspondence via email, please contact the agent assigned to your
case to discuss the circumstances that prevent you from using email.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.



Amazon.com Services LLC
Case 29-CA-261755

CC.

Frank Kearl, Staff Attorney
Make the Road New York
161 Port Richmond Ave.

Staten Island, NY 10302-

Very truly yours,

R W

KATHY DREW-KING
Regional Director



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 29

Two Metro Tech Center Agency Website: www.nlrb.gov Download
Suite 5100 Telephone: (718)330-7713 NLRB
Brooklyn, NY 11201-3838 Fax: (718)330-7579 Mobile App

Amazon.com Services LLC
546 Gulf Ave June 17, 2020
Staten Island, NY 10314-

Re: Amazon.com Services LLC
Case 29-CA-261755

Dear Sir or Madam:

Enclosed is a copy of a charge that has been filed in this case. This letter tells you how to
contact the Board agent who will be investigating the charge, explains your right to be
represented, discusses presenting your evidence, and provides a brief explanation of our
procedures, including how to submit documents to the NLRB.

Investigator: This charge is being investigated by Field Attorney Evamaria Cox whose
telephone number is (718)765-6172. If this Board agent is not available, you may contact
Supervisory Attorney NANCY LIPIN whose telephone number is (718)765-6208.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: We seek prompt resolutions of labor
disputes. Therefore, | urge you or your representative to submit a complete written account of
the facts and a statement of your position with respect to the allegations set forth in the charge as
soon as possible. If the Board agent later asks for more evidence, | strongly urge you or your
representative to cooperate fully by promptly presenting all evidence relevant to the
investigation. In this way, the case can be fully investigated more quickly.

Full and complete cooperation includes providing witnesses to give sworn affidavits to a
Board agent, and providing all relevant documentary evidence requested by the Board
agent. Sending us your written account of the facts and a statement of your position is not
enough to be considered full and complete cooperation. A refusal to fully cooperate during the
investigation might cause a case to be litigated unnecessarily.



Amazon.com Services LLC -2-
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In addition, either you or your representative must complete the enclosed Commerce
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute. If
you recently submitted this information in another case, or if you need assistance completing the
form, please contact the Board agent.

We will not honor requests to limit our use of position statements or evidence.
Specifically, any material you submit may be introduced as evidence at a hearing before an
administrative law judge regardless of claims of confidentiality. However, certain evidence
produced at a hearing may be protected from public disclosure by demonstrated claims of
confidentiality.

Further, the Freedom of Information Act may require that we disclose position statements
or evidence in closed cases upon request, unless an exemption applies, such as those protecting
confidential financial information or personal privacy interests.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Correspondence: All documents submitted to the Region regarding your case MUST be
filed through the Agency’s website, www.nlrb.gov. This includes all formal pleadings, briefs, as
well as affidavits, documentary evidence, and position statements. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format).

If you have questions about the submission of evidence or expect to deliver a large
quantity of electronic records, please promptly contact the Board agent investigating the charge.
If you cannot e-file your documents, you must provide a statement explaining why you do not
have access to the means for filing electronically or why filing electronically would impose an
undue burden.

In addition, this Region will be issuing case-related correspondence and documents,
including complaints, compliance specifications, dismissal letters, deferral letters, and
withdrawal letters, electronically to the email address you provide. Please ensure that you
receive important case-related correspondence, please ensure that the Board Agent assigned to
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your case has your preferred email address. These steps will ensure that you receive
correspondence faster and at a significantly lower cost to the taxpayer. If there is some reason
you are unable to receive correspondence via email, please contact the agent assigned to your
case to discuss the circumstances that prevent you from using email.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

Pt

KATHY DREW-KING
Regional Director

Enclosures:
1. Copy of Charge
2. Commerce Questionnaire



FORM NLRB-4701
(9-03)
NATIONAL LABOR RELATIONS BOARD

NOTICE OF APPEARANCE
Amazon.com Services LLC
and CASE 29-CA-261755
Individual
I_Y_l REGIONAL DIRECTOR |:| EXECUTIVE SECRETARY I:l GENERAL COUNSEL
NATIONAL LABOR RELATIONS BOARD NATIONAL LABOR RELATIONS BOARD
‘Washington, DC 20570 ‘Washington, DC 20570

THE UNDERSIGNED HEREBY ENTERS APPEARANCE AS REPRESENTATIVE OF
Amazon.com Services LLC

IN THE ABOVE-CAPTIONED MATTER.

CHECK THE APPROPRIATE BOX(ES) BELOW:

E REPRESENTATIVE IS AN ATTORNEY

IZ' IF REPRESENTATIVE IS AN ATTORNEY, IN ORDER TO ENSURE THAT THE PARTY MAY RECEIVE COPIES OF
CERTAIN DOCUMENTS OR CORRESPONDENCE FROM THE AGENCY IN ADDITION TO THOSE DESCRIBED BELOW, THIS
BOX MUST BE CHECKED. IF THIS BOX IS NOT CHECKED, THE PARTY WILL RECEIVE ONLY COPIES OF CERTAIN
DOCUMENTS SUCH AS CHARGES, PETITIONS AND FORMAL DOCUMENTS AS DESCRIBED IN SEC. 11842.3 OF THE
CASEHANDLING MANUAL.

(REPRESENTATIVE INFORMATION)

Ross H. Friedman

NAME.
MAILING ADDRESS: Morgan, Lewis & Bockius LLP, 77 W. Wacker Drive, Suite 500, Chicago, IL 60601
E-MAIL ADDRESS: ross.friedman@morganlewis.com

OFFICE TELEPHONE NUMBER: 312.324.1172

CELL PHONE NUMBER: FAX: 312.324.1001

SIGNATURE:

(Please sign in ink.)
DATE:

" IF CASE IS PENDING IN WASHINGTON AND NOTICE OF APPEARANCE IS SENT TO THE GENERAL COUNSEL OR THE
EXECUTIVE SECRETARY, A COPY SHOULD BE SENT TO THE REGIONAL DIRECTOR OF THE REGION IN WHICH THE CASE
WAS FILED SO THAT THOSE RECORDS WILL REFLECT THE APPEARANCE.



FORM NLRB-4943
(8-12)

National Labor Relations Board

NOTICE OF DESIGNATION OF ATTORNEY

(b) (6), (b) (7)(C)
and

AMAZON.COM SERVICES LLC

To: Regional Director,

(b) (6). (b) (7)(C)

OR REPRESENTATIVE

CASE NO.
29-CA-261755

, the undersigned, hereby designate

FRANK KEARL

, whose name and address appear below,

as my attorney/representative in this proceeding.

This designation shall remain valid until a written revocation of it, signed by me, is filed with the Board.

FULL NAME OF WITNE

(b) (6), (b) (7)(C)

NAME OF ATTORNEY/REPRESENTATIVE
FRANK KEARL

b) (6). (b) (7)(C)

b) (6). (b) (7)((:) 23,2020 12:19 EDT)

REPRESENTATIVE IS AN ATTORNEY

SIGNATURE OF WITNESS (please sign in ink)

6/23/2020

DATE

MAILING ADDRESS
161 PORT RICHMOND AVE.
STATEN ISLAND, NY 10302

EMAIL ADDRESS
frank.kearl@maketheroadny.org

TELEPHONE NUMBER
929-265-7692




SIGNATURE NEEDED: NLRB Designation
Form

Final Audit Report 2020-06-23
Created: 2020-06-23
By: Frank Kearl (frank.kearl@maketheroadny.org)
Status: Signed
Transaction ID: CBJCHBCAABAAAJSERUBe80-D0q6IGbpaNhZQHMVX71us

"SIGNATURE NEEDED: NLRB Designation Form" History

9 Document created by Frank Kearl (frank.kearl@maketheroadny.org)
2020-06-23 - 1:02:51 PM GMT- IP address: 204.156.165.234

£ Document emailed -(b) (6), (b) (7)(C) for signature

2020-06-23 - 1:03:42 PM GMT

™ Email viewed b (b) (6), (b) (7)(C)

2020-06-23 - 4:14:20 PM GMT- IP address: 66.102.8.111

“% Document e-signed by{{J X)) XTA(®))

Signature Date: 2020-06-23 - 4:19:19 PM GMT - Time Source: server- IP address: 67.250.103.122

pailed to Frank Kearl (frank.kearl@maketheroadny.org) and (b) (6). (b) (7X(C)

(6] (6. (b) (7)(C)

&

2020-06-23 - 4:19:19 PM GMT

Adobe Sign




FORM NLRB-4701
(9-03)

NATIONAL LABOR RELATIONS BOARD

NOTICE OF APPEARANCE
and CASE 29-CA-261755
AMAZON.COM SERVICES LLC
E] REGIONAL DIRECTOR D EXECUTIVE SECRETARY D GENERAL COUNSEL
NATIONAL LABOR RELATIONS BOARD NATIONAL LABOR RELATIONS BOARD
Washington, DC 20570 Washington, DC 20570

THE UNDERSIGNED HEREBY ENTERS APPEARANCE AS REPRESENTATIVE OF

(b) (6), (b) (7)(C)

IN THE ABOVE-CAPTIONED MATTER.

CHECK THE APPROPRIATE BOX(ES) BELOW:

E REPRESENTATIVE IS AN ATTORNEY

E IF REPRESENTATIVE IS AN ATTORNLEY, IN ORDER TO ENSURE THAT THE PARTY MAY RECEIVE COPIES OF
CERTAIN DOCUMENTS OR CORRESPONDENCE FROM THE AGENCY IN ADDITION TO THOSE DESCRIBED BELOW, THIS
BOX MUST BE CHECKED. IF THIS BOX IS NOT CHECKED, THE PARTY WILL RECEIVE ONLY COPIES OF CERTAIN

DOCUMENTS SUCH AS CHARGES, PETITIONS AND FORMAL DOCUMENTS AS DESCRIBED IN SEC. 11842.3 OF THE
CASEHANDLING MANUAL.

(REPRESENTATIVE INFORMATION)

~nape. FRANK KEARL

MAILING ApDRESs. 161 PORT RICHMOND AVE., STATEN ISLAND, NY 10302

arars «ooriss. FRANKKEARL@MAKETHEROADNY.ORG

OFFICE TELEPHONE NUMBER._| 101 27-1222 x3401

CELL PHONE NUMBER:_928-265-7692 Fax- 718-981-8077

SIGNATURE: _ ‘ Q—-—M

(P[uuw. ion in ink. )

DATE: 23 "LO =)

" IF CASE IS PENDING IN WASHINGTON AND NOTICE OF APPEARANCE IS SENT TO THE GENERAL COUNSEL OR THE
EXECUTIVE SECRETARY, A COPY SHOULD BE SENT TO THE REGIONAL DIRECTOR OF THE REGION IN WHICH THE CASE
WAS FILED SO THAT THOSE RECORDS WILL REFLECT THE APPEARANCE



FORM NLRB-4701
(9-03)

NATIONAL LABOR RELATIONS BOARD

NOTICE OF APPEARANCE
(b) (6), (b) (7)(C)
and CASE 29-CA-261755
AMAZON.COM SERVICES LLC
E REGIONAL DIRECTOR D EXECUTIVE SECRETARY I:] GENERAL COUNSEE
NATIONAL LABOR RELATIONS BOARD NATIONAL LABOR RELATIONS BOARD
‘Washington, DC 20570 Washington, DC 20570

THE UNDERSIGNED HEREBY ENTERS APPEARANCE AS REPRESENTATIVE OF

(b) (6), (b) (7)(C)

IN THE ABOYE-CAPTIONED MATTER.

CHECK THE APPROPRIATE BOX(ES) BELOW:
Kl REPRESENTATIVE IS AN ATTORNEY

E IF REPRESENTATIVE IS AN ATTORNEY, IN ORDER TO ENSURE THAT THE PARTY MAY RECEIVE COPIES OF
CERTAIN DOCUMENTS OR CORRESPONDENCE FROM THE AGENCY IN ADDITION TO THOSE DESCRIBED BELOW, THIS
BOX MUST BE CHECKED. IF THIS BOX I8 NOT CHECKED, THE PARTY WILL RECEIVE ONLY COPIES OF CERTAIN
DOCUMENTS SUCH AS CHARGES, PETITIONS AND FORMAL DOCUMENTS AS DESCRIBED IN SEC. 11842,3 OF THE
CASEHANDLING MANUAL.

{REPRESENTATIVE INFORMATION)

wanz: FRANK KEARL

MAILING AppRESs: 161 PORT RICHMOND AVE., STATEN ISLAND, NY 10302

st Appress. FRANK KEARL@MAKETHEROADNY.ORG

OFFICE TELEPHONE NUMBER:_/ 18-727-1222 X3401 _

CELL PHONE NUMBER:_929-265-7692 Fax: 118-981-8077

e A ek

(PlfasJ ipn in jnk.,)
DATE;

J zZo0z20

"I CASE IS PENDING IN WASHINGTON AND NOTICE OF APPEARANCE IS SENT TO THE GENERAL COUNSEL OR THE
EXECUTIVE SECRETARY, A COPY SHOULD BE SENT TO THE REGIONAL DIRECTCOR OF THE REGION IN WHICH THE CASE
WAS FILED SO THAT THOSE RECORDS WILL REFLECT THE APPEARANCE.



FORM NLRB 4338
(6-90)
UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 29

AMAZON.COM SERVICES LLC
And Case No. 29-CA-261755
IO (OXEAI(®) AN INDIVIDUAL

COMPLAINT AND NOTICE OF HEARING

This Complaint and Notice of Hearing is based on a charge filed by ({$J () M{)XEA(®)
or the Charging Party). It is issued pursuant to Section 10(b) of the National Labor Relations Act
(the Act), 29 U.S.C. 8 151 et seq., and Section 102.15 of the Rules and Regulations of the National
Labor Relations Board (the Board) and alleges that Amazon.com Services LLC (Respondent) has

violated the Act as described below.

1. The charge in this proceeding was filed by the Charging Party on June 17, 2020, and a copy
was served on Respondent by U.S. mail on June 17, 2020.

2. @) At all material times, Respondent, a Delaware limited liability company with a
Fulfillment Center in Staten Island, New York (JFK8 Facility) has been engaged in providing
online retail sales throughout the United States.

(b) During the past twelve-month period, which period is representative of its
operations in general, Respondent, in conducting its business operations described above in
subparagraph 2(a), derived gross revenues in excess of $500,000 and purchased and received at its
JFK8 Facility goods valued in excess of $5,000 directly from points outside the State of New York.
3. At all material times, Respondent has been an employer engaged in commerce within the

meaning of Section 2(2), (6), and (7) of the Act.



4. At all material times, CHQNCEIWN® held the position of Respondent’s[QXEEOIQI(®)
OICNOIWI® ond has been a supervisor of Respondent within the meaning of Section 2(11) of

the Act and an agent of Respondent within the meaning of Section 2(13) of the Act.

5. On or about April 6, 2020, during a demonstration at the JFK8 Facility, engaged
in protected concerted activity by protesting Respondent’s failure to provide greater COVID-19
safety protections to employees.
6. @  onorabout kKRR 2020, Respondent suspended [

(b)  onorabout KRR 2020. Respondent discharged [

(c) Since on or about 2020, Respondent has failed and refused to reinstate, or
offer to reinstate, to jji former position of employment.
7. Respondent engaged in the conduct described above in paragraph 6 because
engaged in the conduct described above in paragraph 5, and to discourage employees from
engaging in these or other concerted activities.
8. By the conduct described above in paragraphs 6 and 7, Respondent has been interfering
with, restraining and coercing employees in the exercise of the rights guaranteed in Section 7 of
the Act in violation of Section 8(a)(1) of the Act.
9. The unfair labor practices of Respondent described above affect commerce within the
meaning of Section 2(6) and (7) of the Act.

As part of the remedy for the unfair labor practices alleged above in paragraphs 6 and 7,
the General Counsel seeks an Order requiring Respondent to submit to the Regional Director a

copy of the IRS form W-2 reflecting backpay paid to QESEOKGIE)

The General Counsel also seeks, as part of the remedy for the allegations in paragraphs 6

and 7, an Order requiring Respondent to physically post and to electronically distribute the Notice



to Employees by Respondent’s intranet application “Amazon A to Z” and by its “JFK8 inSites” e-

mail, in Spanish in addition to English.

The General Counsel further seeks all other relief as may be just and proper to remedy the

unfair labor practices alleged.

ANSWER REQUIREMENT

Respondent is notified that, pursuant to Sections 102.20 and 102.21 of the Board’s Rules

and Regulations, it must file an answer to the Complaint. The answer must be received by this

office on or before January 5, 2021 or postmarked on or before January 4, 2021. Respondent

also must serve a copy of the answer on each of the other parties.

The answer must be filed electronically through the Agency’s website. To file
electronically, go to www.nlrb.gov, click on E-File Documents, enter the NLRB Case Number,
and follow the detailed instructions. Responsibility for the receipt and usability of the answer rests
exclusively upon the sender. Unless notification on the Agency’s website informs users that the
Agency’s E-Filing system is officially determined to be in technical failure because it is unable to
receive documents for a continuous period of more than 2 hours after 12:00 noon (Eastern Time)
on the due date for filing, a failure to timely file the answer will not be excused on the basis that
the transmission could not be accomplished because the Agency’s website was off-line or
unavailable for some other reason. The Board’s Rules and Regulations require that an answer be
signed by counsel or non-attorney representative for represented parties or by the party if not
represented. See Section 102.21. If the answer being filed electronically is a pdf document
containing the required signature, no paper copies of the answer need to be transmitted to the
Regional Office. However, if the electronic version of an answer to a complaint is not a pdf file
containing the required signature, then the E-filing rules require that such answer containing the

required signature continue to be submitted to the Regional Office by traditional means within



three (3) business days after the date of electronic filing. Service of the answer on each of the
other parties must still be accomplished by means allowed under the Board’s Rules and
Regulations. The answer may not be filed by facsimile transmission. If no answer is filed, or if
an answer is filed untimely, the Board may find, pursuant to a Motion for Default Judgment, that
the allegations in the Complaint are true.

Any request for an extension of time to file an answer must, pursuant to Sections 102.22
and 102.2 of the Board's Rules and Regulations, be filed electronically by the close of business on
January 5, 2021. The request should be in writing and addressed to the Regional Director of
Region 29.

NOTICE OF HEARING

PLEASE TAKE NOTICE THAT on March 29, 2021, at 9:30 AM, and on consecutive
days thereafter until concluded, a hearing will be conducted before an administrative law judge of
the National Labor Relations Board by videoconference, or in a manner and at a location otherwise
ordered by the Administrative Law Judge. At the hearing, Respondent andany other party to this
proceeding have the right to appear and present testimony regarding the allegations in this
Complaint. The procedures to be followed at the hearing are described in the attached Form
NLRB-4668. The procedure to request a postponement of the hearing is described in the attached

Form NLRB-4338.

Dated: December 22, 2020

Jorn P

KATHY DREW-KING

REGIONAL DIRECTOR

NATIONAL LABOR RELATIONS BOARD
REGION 29

Two Metro Tech Center

Suite 5100

Brooklyn, NY 11201-3838



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD
NOTICE

Case 29-CA-261755

The issuance of the notice of formal hearing in this case does not mean that the matter cannot be
disposed of by agreement of the parties. On the contrary, it is the policy of this office to encourage
voluntary adjustments. The examiner or attorney assigned to the case will be pleased to receive and to act
promptly upon your suggestions or comments to this end.

An agreement between the parties, approved by the Regional Director, would serve to cancel the
hearing. However, unless otherwise specifically ordered, the hearing will be held at the date, hour, and
place indicated. Postponements will not be granted unless good and sufficient grounds are shown and
the following requirements are met:

(1) The request must be in writing. An original and two copies must be filed with the Regional
Director when appropriate under 29 CFR 102.16(a) or with the Division of Judges when
appropriate under 29 CFR 102.16(b).

(2) Grounds must be set forth in detail;
(3) Alternative dates for any rescheduled hearing must be given;

(4) The positions of all other parties must be ascertained in advance by the requesting party and
set forth in the request; and

(5) Copies must be simultaneously served on all other parties (listed below), and that fact must
be noted on the request.

Except under the most extreme conditions, no request for postponement will be granted during the three
days immediately preceding the date of hearing.

Ross H. Friedman , Counsel for Commonwealth
Edison Company

Morgan, Lewis & Bockius LLP

77 W Wacker Dr FI 5

Chicago, IL 60601-1671

Amazon.com Services LLC
546 Gulf Ave
Staten Island, NY 10314

(b) (6), (b) (7)(C)

Frank Kearl , Staff Attorney
Make the Road New York
161 Port Richmond Ave.
Staten Island, NY 10302



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD

REGION 29

)

AMAZON.COM SERVICES LLC )
)

and ) Case 29-CA-261755

)

(b) (6), (b) (7)(C) )
An Individual. )

)

RESPONDENT’S ANSWER

Pursuant to Sections 102.20 and 102.21 of the National Labor Relations Board’s Rules
and Regulations, Amazon.com Services LLC (“Respondent,” “Amazon” or the “Company”),
through its undersigned counsel, answers the Complaint (“Complaint”) according to the
Complaint’s numbered paragraphs. To the extent that the Complaint’s introduction contains
allegations and legal conclusions, they are denied.

1. Respondent is without knowledge as to the allegations in this paragraph of the
Complaint.

2. (a) Admitted.

(b)  Admitted.

3. Admitted.

4. Respondent admits only that, at all material times, held the
position of Respondent’s [(¢JN() () XAI(®)) . The remaining allegations in this
paragraph state a legal conclusion for which no answer is required. To the extent a response is
required, the remaining allegations of this paragraph are denied.

5. This paragraph states a legal conclusion for which no answer is required. To the
extent a response is required, the allegations are denied.

6. (a)  Admitted.



(b)  Admitted.

(©) Denied.
7. Denied.
8. This paragraph states a legal conclusion for which no answer is required. To the

extent a response is required, the allegations are denied.
0. This paragraph states a legal conclusion for which no answer is required. To the
extent a response is required, the allegations are denied.

Any and all remaining allegations contained in the Complaint are denied.

SEPARATE DEFENSES

Respondent asserts the following separate defenses to the Complaint without conceding

that it bears the burden of proof as to any of them:

1. The Complaint fails to state a claim upon which relief can be granted.

2. Respondent has been denied due process of law.

3. The position of the Agency and the issuance of Complaint are not substantially
justified.

4. The Complaint is barred inasmuch as the Charging Party failed to properly serve

the charge on the Respondent as required by Section 102.14(a) of the Board’s Rules and
Regulations.

5. Some or all of the allegations of the Complaint are barred in whole or in part
because such allegations were not within the scope of the allegations made in any underlying
unfair labor practice charge(s).

5. Some or all of the allegations of the Complaint are barred in whole or in part by

the applicable limitations period under Section 10(b) of the National Labor Relations Act.



WHEREFORE, Respondent Amazon.com Services LLC requests that the Complaint and

Notice of Hearing be dismissed, with prejudice.

Date: January 5, 2021 Respectfully submitted,

/s/ Ross H. Friedman

Ross H. Friedman

MORGAN LEWIS & BOCKIUS LLP
77 West Wacker Drive, Fifth Floor
Chicago, IL 60601

312.324.1000
ross.friedman@morganlewis.com

Attorneys for Respondent
Amazon.com Services LLC



CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a copy of the foregoing Answer was electronically filed, and
served via e-mail and mail, on January 5, 2021, upon the following:

Evamarie Cox
Field Attorney
National Labor Relations Board, Region 29
Two Metro Tech Center, Suite 5100
Brooklyn, NY 11201
Evamaria.Cox(@nlrb.gov

(b) (6), (b) (7)(C)

Frank Kearl, Staff Attorney
Make the Road New York
161 Port Richmond Ave.
Staten Island, NY 10302

/s/ Ross H. Friedman
Ross H. Friedman






